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Memorandum of Understanding

Background:
Medication Safety is still a very important issue in LMIC’s. Such is made clear by the ongoing WHO
initiative: Global Patient Safety Network and their activities to improve medication management.

SmartMed (smartmed.world) is providing medication management systems for hospitals,
pharmacies, clinics, care institutions and patients. These solutions improve Medication Safety on an
individual patient level and is top key.

GIMS foundation, originating from the Netherlands since 2015, advocates on the importance of
Medication Safety and offers broad advice and project steering on the implementation of ICT related
improvements on Medication Safety in public and hospital pharmacies in Low & Middle Income
Countries (LMIC's).

Project:

By signing this MOU both SmartMed and GIMS foundation want to state their common goal towards
improving medication safety:

SmartMed:

e is willing to provide the SmartMed Pharmacy Solution “FarmaSys” for participants in
dedicated projects in LMIC's, on a non-profit base for the implementation and first 6 months
period. Parties will agree a reasonable fair “market price” continuing this period which allows
sustainability for either party.

o will use their influence to realize eligible discount from their suppliers for the benefit of this
project.

e will not be accountable for translation matters, software adjustments, arising from local
issues, structural help desk function.

GIMS foundation:
e will be responsible for the project fundraising.
¢ will do the complete project management.
¢  will function as a liaison between sponsors, SmartMed and local partners, healthcare
authorities, academia and so forth.
¢ will give complete financial transparency.
e will step out a project once its predetermined goals have been realized.
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